
What to do if you experience Antisocial behaviour

Antisocial behaviour (ASB) is when someone 
acts in a way that causes nuisance, alarm, 
distress harm or harassment to someone else 
outside their household. It can be:

n	 noisy or nuisance neighbours;

n	 verbal or physical harassment

n	 crime and disorder; or

n	 abandoned vehicles, fly tipping or graffiti

n	 drug or alcohol abuse

Tackling ASB

You should try to deal with ASB as soon as its 
starts. By tackling it early, you can often sort 
out the issue quickly; leaving it could mean it 
gets worse and is more difficult to resolve.

Tackling ASB requires the people concerned 
getting together to try and sort things out. 
Remember they may not realise that their 
actions are disturbing you. If you feel 
comfortable approaching the individuals 
directly then try to talk to them.

Who to contact for help

If talking to the person causing the problem 
does not work, or if you feel at risk making 
contact, assistance is available from a range of 
organisations, particularly local authorities, 
police and your landlord East Thames as 
detailed at right:

Antisocial Behaviour

Local authority and the police

Your local authority has a range of powers 
to help tackle ASB so contact the 
environmental team and request them to 
investigate your complaint. If you want to 
report a crime or serious situations call your 
local police or safer neighbourhood team.

East Thames

If you feel at risk do not approach the person 
but call us for help in dealing with the issue. We 
have a number of routes we can take to resolve 
the ASB issue such as mediation, behaviour 
contracts and agreements, partnership working 
and legal action if necessary.

Each case will be different and one of these 
routes usually sorts the issue out. So for advice 
and support on tackling ASB contact 
East Thames on 0854 600 0830 or email: 
mailasb@east-thames.co.uk
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